SOY TEHANOI CONG HOA XA HOI CHU NGHIA VIET NAM
BENH VIEN DK DONG ANH Die 1ip - Tur do — Hanh phic
-

Ha Néi, ngay 05 thang 09 nam 2023
YEU CAU BAO GIA

Kinh giri: Cic nha cung cip dich vu tai Viét Nam

Hién tai, Bénh vién da khoa Déng Anh d1ung t6i dang c6 nhu ciu tiép nhin bao gia dé
tham khéo, xdy dung gid goi thiu, lam co s¢r dé td chirc lya chon nha thiu cho goi thau: Dich
Vi tron g6i bo tri, bao dudng H¢ thong SOMATOM Scope (SN 99331) — Siemens, voi ndi dung
cu thé nhu sau:

L
1.

ro

3

Thong tin cia don vi yéu ciu bio gia
Don vi yéu ciu bao gid: Bénh vién da khoa Dong Anh — To 1, Thi tran Dong Anh, Dong
Anh, Ha Noi
Ngudi chiu trach nhiém tiép nhin béo gid:
Bui Quang Toan — Ky su phong VI-TBYT.
S dién thoai: 0888010892
Dia chi Email: tokythuatbvdkda@gmail.com
Cach thic tiép nhan bao gja:
Quy cong ty ndp bang béo gid trre tiép tai Phong Vat tu — Thiét bi y té - Bénh vién da /
khoa Pong Anh. Dia chi: S0 1 Cao L4, thi trin Dong Anh, Pong Anh, Ha Noi.
Hodic giri ban scan béo gid ¢d diu do (trong hodc ngodi gity hanh chinh) qua dia chi email
tokythuatbvdkda@gmail.com, hodc qua duong Van thu ciia Bénh vién.
Thoi han tiép nhén béo gid: Tir 08h ngay 05/09/2023 dén trude 17h ngay 14/09/2023. Cac
bao gia nhan dugc sau thoi gian trén s& khong duge xem xét.
Thoi han ¢6 hiéu luc ciia béo gid: Téi thidu 90 ngay, ké tir ngay 14/09/2023.

I1. Néi dung yéu ciu bao gid

.

Kinh méi Céc nha cung cdp dich vu quan tam khao sat va béo gia i voi danh muc cdc
dich vu sira chira, bao dudng thiét bi y té nhu sau:

Khoi | Donvi

STT Danh muc dich vu Ma ta dich vu g
L lugng tinh
Dich vu tron géi bao tri,
{ bao dudng Hé théng | Chi tiét theo Phu luc 1 va Phu luc

SOMATOM Scope (SN | 2 dinh kém . )
99331) — Siemens.

2. Mo ti cong viée Bio i, bio dudng H¢ thng SOMATOM Scope (SN 99331) —

Siemens chi tiét mé ta theo phu luc 1, 2 dinh kém (Yéu ciu céc nha cung cdp dich vy cam
két dap tmg trén 90% khdi luong cong viée duge mo ta).

3. Yéu cu bao gia don vi cung cap bao gom chi tiét nhu sau:
+ Mau béo gid theo Thong tur 14/2023/TT-BYT ngay 30 thang 6 nam 2023.
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+ Trong bang chao gid phai ghi rd: thdi gian bio hanh, bio tri va hiu mai (néu co), hiéu e
cita béo gid.

+ Bang chao gid phai ghi rd ngi dung ngoai phong bi dé tién theo doi.

+ Cung cp Ho so nang le bin cimg, Hop dong tuong ty, Gid tring thiu cua gdi thiu cung
cip dich vu bio dudng twong ty trong vong 120 ngay.

+ Checklist bio tri, bao dudng phit hop véi khuyén cdo cua hang va tinh trang cuiia may.
Rét mong sy hdi dap ctia Céc nha cung cdp dich vu.

Trén trong cam on./.

Chu Pinh Ning
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PHY LYC 1
IR, BAO DUONG HE THONG SOMATOM SCOPE
. (SN 99331) - SIEMENS

Pham vi cung cap dich \;l‘.l-
L.1. Bio tri phong ngira

KY su ctia Bon vi cung cdp dich vu sé€ thye hién dich vu bao tri phong ngua cho thiét bi theo

dung chi dan va checklist theo phu Tuc 2. S 1n bao tri phong ngira cho hé thong méy thuge hop
dong nay la 02 dot/nam, trong do:

* Dot bao tri phong ngira dau tién duoc thyc hién trong vong 06 thang ké tir thoi diém hop dong
dich vu bao tri ¢6 higu luc

* Cac dot bao tri phong ngtra tiép theo duoc thuc hién cach dot bao tri phong ngira lién trudce 1a
06 thang

Cac don vi cung cﬁp dich vu thong bdo trude cho Bénh vién lich bao tri phong nglra du kién it
nhat 03 ngay. Pong thasi, sau mdi dot bio tri phong ngira, cdc nha cung cap s& tu van va/hodc
thong béo cho Bénh vién nhimg phu tiing cin/nén thay thé hoic nhimg phu ting da hong phai
thay thé kém theo Chao gid tuong (mg.

1.2. Sira chita huwe héng va thay thé phu ting (néu phit sinh)

Péi voi hé thong nim trong goi dich vu nay: khong giGi han sd 1dn stra chita hu hong. Dich
duoc cung cdp khi ¢6 thong bio hur hong ciia Bénh vién. Lin sira chita hu héng duoc hiéu 1 13
ky st ciia bén don vi cung cdp phai thuc hién viéc stra chita, khic phuc sur ¢6 tai chd cho thiét bi\2
va/hodic thay thé phu ting néu can. Chi phi phu ting thay thé phat sinh khéng bao gbm trong
Chao gid nay. Trong truong hop stra chita hu héng ¢6 phat sinh phu ting thay thé, Don vi cung
cip s& thong béo cho Bénh vién loai phu ting can thay thé kém theo chdo gia twong tmg cho
loai phu tung nay.

1.3. Dich vu cap nhat cho hé thong

Nhiam muc dich dam béo tinh cip nhét va céi thién hoat dong cua thiét bi, Pon vi cung cép s
tién hanh viéc cap nhét cho hé théng theo diing chi dan, khuyén cdo cua hing va tinh trang cua
may. Céc don vi cung cip dich vu phai thong bao trudc cho Bénh vién lich cdp nhat hé ﬂléng du
kién trong vong it nhét 03 ngay.

2. Thoi gian dép ing yéu ciu dich vu

Khi phat sinh sir ¢ hong hée, ngimg vAn hanh hofic khi phét sinh nhu cau khin ¢dp cta Bénh vién
cin sy hd tro truc tiép cia ky thudt. k¥ su hode ngudi hudng dan van hanh, Don vi cung cip cam két
0 k¥ su sang ho tro true tiép trong vong 12 — toi da 24 gi0. Chi phi dich vy phat sinh s& dugc tinh
trén co so thoa thuén ctia doi bén.

3. Thoi gian khic phuc va sira chira hu hong
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hoéng bz’m thiét bi h'u

Tuy theo mirc d§ va tinh chat hu hong B “" dap {
g cua hé lhonL thoi gian pl hanh khic

hong cho Bénh vién 1 30 phut. Dong thr, ky sur ciia cdc nha cung cp dich vu s€ tién

phuc su ¢6 theo phuong an toi wu nhat nhim dam bao uy tin ctia cong 1Y

p {iép nhén thong bao hu

g hu hong va két thuc khi

éu sur ¢ don gian, k¥ su

6. Néu khong, ky sur s€
_ i da 24 g0 ké tir thoi

Thoi gian phuc dap: bit dau dugc tinh ké tir thoi diém don vi cung ci
hong va yéu cdu sira chua cua Bénh vién vai mo ta day di vé tinh trang

k¥ su cua don vi cung cip lién hé lai véi khach hang qua du,n thoai. N&
ctia don vi cung cp c6 thé huéng din khach hang xir ly sw c6 ngay khl
¢6 mat tai dia diém dit may dé tién hanh Khic phuc su ¢6 trong vong |

diém lién lac lai v&i khach hang qua dién thoai.
ma khong thé hudng dan stra

poni cune i ‘ o i ciia Bénh vién
cap dam bao khoing 80% cugc goi cu sy o

chira qua dién thoai, k¥ su sé co mit tai dia diém dat mdy trong vong
hanh khac phuc su ¢0.
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- DAKHOA |*
\ DONG ANH /.,

*

I. H¢ thong chup cit lop vi tinh
- Model: SOMATOM Scope
- Hang san xuat: Siemens

) PHU LUC 2 ) =t
NG VIEC BAO TRI, BAO DUONG HE THONG SOMATOM
SCOPE (SN 99331) - SIEMENS

0 Yéwcaht bao gia ngay 05/09/2023 ciia Bénh vién da khoa Pong Anh)

Noi dung cong viée thue hién:

@CO danh séch dinh kém tiép theo

SOMATOM Scope

Maintenance Protocol System

Maintenance Protocol

Customer:
Address:

Fax / E-Mail:
] Fax / E-Mail:

l Department: _ Room:
Material-No.: Serial-No.:

Contract-No.: Expire date:

Order-No.: System - ID:
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n ate Serial-No.: N

The instructions C.015.8

SLOLI0.XX are required for this protocol

Evaluating the Condition of the System

The system has no deficiencies. *

The system has slight deficiencies that have no effect on contin- ued
operation of the system. The deficiencies should be correctedpreventively.
E 3

The system has serious deficiencies. For safety reasons, continuedoperation
of the system is permitted only after successfully cor- recting the

deficiencies.

*) For imaging systems: The result of the image quality check shows no deviation
fromthe reference values.
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The evaluation was performed after completing all work steps.

Date:

S >.- i qd_ y -":‘ "' J
Name: e A

If required by country-specific regulations:

i m
The customer or a representative has taken note of the result of the evaluation of thesyste
condition.

Name:

Remarks:
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Serial-No.:

Remarks Regarding the Protocol

The chapter numbers refer to the chapters in the instruction, which is referenced on thecover
page.

All pages have to have the serial number of the system and the date of maintenance in the
page header.

The assignment n.a. (not applicable) indicates that the checkpoint or measured value is not
used for this system.

On page 2 the completeness and the results of the maintenance work is confirmed.

Explanation of Abbreviations in the Protocol

Abbrev. Explanation Abbrev. Explanation

SI Safety Inspection PMF Preventive Maintenance, OperatingValue
Check, Function Check

SIE Electrical Safety Inspection Q System Quality, Image Quality

SIM Mechanical Safety Inspec-tion | | QIQ Image Quality

PM Preventive Maintenance QSQ System Quality Check
PMP | Periodic Preventive Mainte- | |SW | Software Maintenance
nance : AL

Preventive Maintenance Ad-
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Date: [NESEEEE Serial-No.: [N

Measuring Equipment and Measuring Instruments Used

Measluring instruments and measuring devices (phantoms, MR coils, etc.) may not be en-
tered in the table if they have already been entered in the mobile device.

nw .\ o= 7 i
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2.1

2.2

2.3

General

Special information for Mobile CT & Mobile Stroke Unit

Partial Maintenance (every 6 months)

Switching on the System
Switching off the System

Gantry: Removing the covers

2.4 PHSIA: Cover Removal & Checking the Horizontal Drive

2,5

2.6

2.7

2.8

Toothed BeltTension
PM  Horizontal drive toothed belt tension checked (6M) ==> D D EI

NOTE: This check should be performed only once during the

= 11\7/

first maintenance after system/PHS installation or after
hori-zontal drive or toothed belt replacement.

N

Value:

Mobile CT/Mobile Stroke Unit (optional): Inspections for
Mobile CT/Mobile Stroke Unit

SI Mobile kit inspected for damage (6M)

SI Patient table inspected for damage and loose parts (6M)

EIEE
EEE
EEE

ST Gantry inspected for damage, loose parts and screw
connec-tions (6M)

Sliding gantry (option): Checking the switching elements
PM  Switching elements at front and rear checked (6M) D D D

Gantry: Cleaning the slip ring assembly
PM  Slipring assembly cleaned (6M)

Gantry: Checking/cleaning/replacing the Power Carbon Brushes
(565VDC)

PM  Power carbon brushes (565V DC) checked (6M)

PM  Power carbon brushes (565V DC) replaced (6M)
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2,9  Gantry: Checking/cleaning/replacing the Power Carbon Brushes
(230VAC)

PM  Power carbon brushes (230V AC) checked (6M)
PM  Power carbon brushes (230V AC) replaced (6M) g
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2.10

2.1

2.0

2.13

2.14

2.45

2.16

247

OK  not P
(0]
K

Gantry: Checking/cleaning/replacing the Signal Brush Block

PM  Signal brush block checked & cleaned (6M)

PM  Signal brush block replaced (6M)

Gantry: Checking/replacing the MAS Air Filter
PM  MASair filter checked (6M)

PM  MAS air filter replaced or washed (6M)

IMS: Cleaning the air inlets of the ICS and IRS
PM  Airinlets of ICS and IRS cleaned (6M)

System: Reinstalling the covers

SIE  Covers and protective ground wires installed (6M)

Switching on the System

System: Cleaning the System
PM  System cleaned (6M)

System: Quality assurance test
Q Quality assurance test completed (6M)

System: Checking the system functionality
Q  Functionality of the CT system checked (6M) 3

0
(!
L

oo
OO0
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N CETATS O T RN PRSI SR SR L RIS A AR T

Work steps of this section were performed by:

Signature:

Date: Name:

3 Full Maintenance (every 12 months)
3.1 Switching on the System

3.2 Gantry: Tilting the Gantry
PM  Gantry tilt over the full  tilt range executed (12M) i .
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Protocol

3.3

3.4

3.5

3.6

SI

SI

SI

SI

Switching off the System

Gantry: Removing the covers

PHS1A: Cover Removal

ok not M

0

System: Visual Inspection according to DIN EN 62353/IEC 62353

SI Gantry: Visually inspected (12M)
SI Patient table: Visually inspected (12M)
SI  System cabinets: Visually inspected (12M)

SI Balancing weights: Visually inspected (12M)

SI System cables & cable routing: Visually inspected (12M)

SI Accessories: Visually inspected (12M)

SI Phantoms & phantom holder: Visually inspected (12M)

SI Care Vision CT (option): Visually inspected (12M)

Care Vision CT cables & cable routing (option):
Visually in-spected (12M)

SI  Sliding gantry (option): Visually inspected

]

3.7  PHS: Measuring the leakage current
Leakage current (tabletop plate to GND terminal) < 0.1 mA

[AC] (12M)
Value:

Leakage current (tabletop plafe 1o GND terminal) < 0.01
mA[DC] (12M)

Value:

i

Leakage current (ECG leads (option) to GND terminal) <

0.ImA [AC] (12M)

Value:

PR RERE

N O [
O
(I

B e
with CamScan
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SI

0.01 mA [DC] (12M)

Vallle: B LR R eep—

| SR
Leakage current (ECG leads (option) o tabletop plate) <
0.1mA [AC] (12M)

O —

iR | ,;.‘h'v uaj_jﬂi-‘ﬁ]
SI Leakage current (ECG leads (option) to tabletop plate) <

Value: Teor—

0.01 mA [DC] (12M)

Value: N
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3.8

3.9

3.10

3.1

312

Date: [ERIEEEE Serial-No.: [

Mobile CT/Mobile Stroke Unit (option): Inspections for Mobile CT/
Mobile Stroke Unit

S1 Mobile kit inspected for damage (6M) D D
SI Patient table inspected for damage and loose parts (6M) D EDJ

S Gantry inspected for damage, loose parts and screw connec-tions

(6M)
System: Inspecting the labels
SI System labels inspected (12M) D

O

PHS1A: Lubricating the Vertical Drive Spindle

2

9

PM  Vertical drive spindle lubricated (12M) i
\

D H
|

PHSTA: Lubricating the Guide Rails of the Table
PM  Guide rails lubricated (12M)

PHSTA: Checking the Horizontal Drive Toothed Belt Tension

PM  Horizontal drive toothed belt tension check (6M) ==>NOTE:

This check should be performed only once during the first

maintenance after system/PHS installation or after horizon-tal drive i o
or toothed belt replacement.

Value:
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SI MCS visually checked for cracks (1 2M)

PM  MCS movement functions checked (12M)
PM  MCS mechanical end stops checked (12M)
PM  MCS load balance checked (12M)

3.15  Sliding gantry (option): Function Check
PM  Toothed belt checked (12M)

PM  Switching elements, front and rear checked (6M)

PM  Protective conductor connection checked (12M)

3.16  Gantry: Checking the rotation drive belt and belt tension
PM  Beltchecked (12M)

PM  Belttension checked (12M)
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Protocol

oK not "4

0
K

317 Gantry: Checking the Rotation Brake
PM  Rotation brake checked (12M)

OO0

3.18  Gantry: Checking the Cover Hooks
PM  Elasticity of the hook holders on both the front and rear ofthe
gantry checked (12M)
3.19  Gantry: Cleaning the Air Outlets on the Gantry Top
PM  Gantry air outlets cleaned (12M) I:l [:I D

3.20 Gantry: Checking the Gantry Cooling Fans
PM  Gantry cooling fans checked (12M)

\
3.21  Gantry: Cleaning the Slip Rings D [ 1
PM  Slipring assembly cleaned (6M)

N AT

O
0o

B E
3.22  Gantry: Checking/cleaning/replacing the Power Carbon Brushes (565V DC)
PM  Power carbon brushes (565V DC) checked (6M) :

PM  Power carbon brushes (565V DC) replaced (6M)

3.23  Gantry: Checking/cleaning/replacing the Power Carbon Brushes (230\ ACQ)
PM  Power carbon brushes (230V AC) checked (6M) j

PM  Power carbon brushes (230V AC) replaced (6M)

3.24  Gantry: Checking/cleaning/replacing the Signal Brush Block
PM  Signal brush block checked & cleaned (6M) l
L

PM  Signal brush block replaced (6M)
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b 3.25  Gantry: Checking/replacing the Air Filters for the Gantry
PM  Gantry air filters checked (12M)

PM  Gantry air filters replaced (12M)

3.26  Gantry: Lubricating the Main Bearing
PM  Main bearing lubricated (12M)

3.27  Gantry: Checking/replacing the MAS Air Filter
PM  MAS air filter checked (6M)

PM  MAS air filter replaced or washed (6M)

Scanned with CamScanner



